Customer letters 


K mart 4444 - Fitchburg, MA, Esther Hill, Grill 
Employee - LuAnn Brault, Footwear Manager 

My wife and | rarely miss the opportunity of 
shopping at your store, at least once a week 
and must congratulate you on the fine help 
that oversees the wants of the customer. It is 
indeed refreshing to shop at a place where 
the customer receives such prompt, efficient 
and courteous service. 

In particular we wish to single out Esther 
Hill in the refreshment area and LuAnn in 
the shoe department. They have attended us 
over and beyond the ordinary requirements 
of service. 


K mart 4375 - Pekin, IL. - Ed 
Armstrong, employee 

Please allow me to convey my 
sincere appreciation to one of your 
employees Mr. Ed Armstrong for his 
undivided attention that he 
rendered me the other day 
regarding my rain check. 

It was a situation, more or less of 
insignificant nature, but 
Mr. Armstrong treated the 
situation as a very important 
customer issue. It was greatly 
appreciated. He handled the 
situation with care and ease, 
expediting the situation to my 
ultimate satisfaction. 

Again | would like to express my 
thanks to you for being part of the 
training, and please express my 
appreciation to Ed Armstrong. It is 
nice to receive kind attention and 
good service 


Keep up the fine work!! 


K mart 3381, Fort Pierce, FL. - joe 
Simms, employee 

I recently purchased a radio 
recorder from your Fort Pierce 
Florida store. During the time | was 
deciding | was never given service 
and information as good and 
informative about any product as 
your employee gave me. In this day 
and age this is quite unusual 


His name is joe Simms and his 
employee number is 71. He has 
made me a K mart shopper for life 


K mart 7160 - Beaufort, SC, - F.W. Goodwin, 
Manager - Mark DiNatale, employee 


We of Gamma Beta Phi wish to thank Mr 
Mark DiNatale of the Beaufort K mart for the 
donation of a wine rack for our fall raffle. Mr 
DiNatale was also helpful in assisting us to 
obtain a donation of wine from the 
distributor. We sold 450 tickets and were able to 
award two scholarships for this spring semester, 
one full-time and one part-time 


Agaih, thanks to Mr. DiNatale and K mart 
for supporting our raffle, for without your help 
it would not have been nearly as successful 
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jewel in her own right. She rejected my offer to 
compensate for her service. This letter is the 
best way | can think of to show my appreciation. 


K mart 3388 - Reading, PA. - Staff. 

| purchased the enclosed traverse rod 
re-cording kit at K mart, Madeira Plaza, 5th 
Street Highway, Reading, PA. 


After numerous attempts to use it, | finally 
went to the above store for help! 


Your courtesy desk help, your department 
help and above all, a young manager with red 
hair named “Rich” went out of their way to 
make sure my curtain rod worked correctly. 
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As a recent arrival to Redding from the 
Bay Area, and not knowing whom I 
should trust for auto service, several 
acquaintances recommended K mart. 
| Well, | certainly have not regretted 
the advice; in fact, | must say that I 
was pleasantly surprised at the great service 
I've found. Furthermore, | shall continue to 
entrust my car to your good hands in the 
future, and also spread the word to friends 
and relatives as well. 

Wes and his staff are to be commended for 
not only their craftmanship, but also for their 
honesty and the integrity in which they 
uphold the K mart tradition. Their good 
training was certainly evident as | lingered 
around the shop on both occasions. | couldn't 
help but notice the harmony that prevailed in 
the shop amidst the daily pressures of time 
schedules and unforseeable shortcomings. 

Please keep up the good work. 





